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Committee 
 
The committee for QALFM in 2009, as e lected at the AGM consisted of: 
 
James Rimmer (President) 
Robyn Mart in (Secretary) 
Cather ine Humphery (Treasurer) 
Tiah Mi l ler (Memberships) 
Zara Sexton (Execut ive) 
Jason Steinberg (Execut ive) 
Amber Tunnic l i f f  (Execut ive). 
 
We had one committee member resign dur ing the year, at which t ime Tanja Engel from 
DLA Phi l l ips Fox jo ined the committee as an Execut ive Committee Member. For the 
remainder of the year, the committee consisted of: 
 
James Rimmer (President) 
Robyn Mart in (Secretary) 
Cather ine Humphery (Treasurer) 
Tiah Mi l ler (Memberships) 
Zara Sexton (Execut ive) 
Jason Steinberg (Execut ive) 
Tanja Engel (Execut ive).  
 
 
As at the t ime of the 2010 AGM, al l  posit ions wi l l  be vacated and al l  members are invited 
to nominate for posit ions on the committee. 
 
I  s incerely thank al l  of the 2009 committee members for their  contr ibut ion. Over the 
past year,  QALFM has had another successful program of events, providing cont inued 
value to our members. We could not have achieved this without such a dedicated 
committee.  
 
I  would l ike to make special  ment ion of Tiah Mi l ler who has made an outstanding 
contr ibut ion as our Memberships Coordinator for 2009 and also Robyn Mart in who was 
our Secretary dur ing 2009 and has now moved out of law f i rm market ing and into a lead 
market ing role with Conics.  
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Membership report – Tiah Miller  
 
The 2009/10 membership year was another successful  one for QALFM. 

In February 2009, QALFM had 65 current members. A membership renewal campaign was 
conducted in Apr i l  2010 of which 47 members renewed their membership compared to 45 
in the previous year. As at January 2010, QALFM had 50 members. 
 
As QALFM membership has been decl ining over the past two years, the committee is  
committed to a strong membership dr ive in 2010 to encourage new members to jo in. 
 

QALFM membership by category 2009/10
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B
2%

C
16%

A
B
C

 
 
A  = Fu l l  t ime market ing  pro fess iona l  emp loyed in  a  law f i rm or  the  lega l  indus t ry  
B  = Marke t ing  p ro fess iona l  who has  been prev ious ly  emp loyed as  a  fu l l - t ime market ing  p ro fess iona l  in  a  
law f i rm 
C = A  person who fu l f i l l s  a  p ro fess iona l  market ing  ro le  o r  has  a  respons ib i l i t y  fo r  marke t ing  lega l  se rv i ces  
o r  the  l ega l  p ro fess ion  
 
Within the 82% of those in the “A” category, the membership is comprised of 20 law 
f i rms (plus the Queensland Law Society) and the fol lowing members: 
 

QALFM membership 'A' category by title 2009/10
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QALFM EVENTS - 2009  

Start ing with the AGM at Freehi l ls  in February, we hosted the fo l lowing events: 

March 
Topic: Tips and Traps in Menu Select ion 
Speaker: Craig Fox and Chris Cole, Wine & Dine 'em Cater ing 
Host: Carter Newel l  
Attendance: 24 registrat ions 

April  
Topic: Presentat ion Ski l ls:  The Essent ials for Marketers and Lawyers 
Speaker: Amanda Newbery, BBS Publ ic Relat ions 
Host: Carter Newel l  
Attendance: 20 registrat ions 

May 
Topic: Search Engine Market ing: Driving Traff ic to Your Website 
Panel: L lew Jury, Reload Consult ing 
Host: DLA Phi l l ips Fox 
Attendance: 18 registrat ions 

June 
Event: End of Financia l  Year Celebrat ion 
Venue: Zen Bar 
Attendance: 26 registrat ions 

July 
Topic: Bui ld ing Strong and Powerful Networks that Benefi t  Your Firm 
Speaker: Steve Herzberg, NRG Solut ions 
Host: Tri lby Misso  
Attendance: 27 registrat ions 

August 
Topic: Tender Writ ing Workshop 
Presenter: Amanda Newbery, BBS Publ ic Relat ions 
Host: Freehi l ls  
Attendance: 29 registrat ions 

October 
Topic: Corporate Socia l  Responsibi l i ty: What It  Means for Marketers" 
Speakers: Rob Reed, Minter El l ison 

Ar i  Panagiotou, Royal Br isbane and Women’s Hospita l  Foundat ion 
Tony Stevenson, Miss ion Austra l ia 

Host: Gadens Lawyers 
Attendance: 18 registrat ions 

November 
Event: QALFM Christmas Party 
Venue: Ol l ie & Lloyd 
Attendance: 21 registrat ions 
 
 
The QALFM Committee would l ike to thank al l  of our speakers and host f i rms for 
support ing QALFM’s events throughout 2009. 
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Treasurers’  report – Catherine Humphery  

2009 resulted in a good year f inancia l ly for QALFM, with an end of year balance of 
$1521.18.  The committee was able to cont inue its strong f inancia l  management of the 
account  -  buffered by the balance from 2008 - whi lst  spending appropr iately to provide 
various high- level  and GFC conscious funct ions for members.  

2009 saw the income of QALFM drop by near ly $2000 coming in at $5380.59, compared 
to the previous year of $7400.63.  This can be attr ibuted to a cost conscious market and 
the impact of the GFC on our membership base.  The overal l  membership income f igure 
dropped by $1620 compared to the previous year and this was largely due to some f i rms 
opt ing for s ingle memberships rather than two or three.  Whi lst  i t  would have been good 
to have a stronger return from the membership dr ive as wel l  as non-member attendance 
fees, the committee was st i l l  able to cater for suitable events.  A special  ment ion should 
be made of f i rms who were able to support our funct ions throughout the year at no cost 
to QALFM.  This is as always great ly appreciated.   

With a strong account from 2008 the committee set about providing "extra special" 
events and seminars for members to provide support in what was a unique year for 
market ing profess ionals.   The committee organised wel l  attended funct ions including: 
"Tender Writ ing Workshop" by BBS; "End of F inancia l  Year Celebrat ion" and the "QALFM 
Christmas Party" which culminated in $2403 more being spent on events compared to 
2008.  It  should be noted that the committee did except ional ly wel l  in providing topical  
events for our members whi lst  keeping expenses re lat ive to our income and 
environmental pressures.  

With a healthy balance of $1521.18, the 2010 QALFM committee wi l l  be able to begin 
immediately on planned projects including a professional review of the accounts. 
 

QALFM Running Financials 
Activity Credit Debit Balance 
Opening Balance (as at 5 February 09)    $           5,185.29  
    
Income    
Memberships   $   4,770.00   
Seminar Fees for Non-Members   $     530.00   
Interest   $         0.59   
Handbook Sales   $       80.00   
    
Expenses    
Website Hosting  $         467.36    
Postage  $         305.00    
Speaker Expenses  $         274.22    
Committee Expenses  $         702.30    
Functions  $      6,761.72    
Bank Charges and Taxes  $            4.00    
    
Unpresented Cheques 2008    
Committee Lunch  $         434.50    
Nutshell Marketing  $          95.60    
    
Total  $      9,044.70   $   5,380.59   
    
Balance to date 24/02/2010    $           1,521.18  
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Another great year in 2009 
 
As always, the QALFM committee approached 2009 with a sense of energy and 
commitment, bui ld ing on the success of our 2008 program. 
 
Referr ing back to the QALFM Member Survey as wel l  as feedback from events throughout 
2008, the committee designed a seminar and workshop program for 2009 that would 
provide real  value to our membership dur ing a tough year.  
 
This inc luded a return to some core ski l ls  required for Market ing in law f irms, such as 
events management, presentat ion ski l ls ,  networking and tender writ ing. We also 
explored the growth area of search engine market ing and the market ing department ’s 
role in leading corporate socia l  responsibi l i ty.  
 
We had a wide variety of industry experts share their ins ights on issues affect ing our 
day-to-day roles.  This included Llew Jury from Reload Consult ing, Craig Fox and Chris 
Cole from Wine & Dine 'em Cater ing, Steve Herzberg from NRG Solut ions, Rob Reed from 
Minter El l ison, Ar i Panagiotou from Royal Brisbane and Women’s Hospita l  Foundat ion, 
and Tony Stevenson from Miss ion Austra l ia. 
 
We hosted another workshop this year, with Amanda Newbery from BBS Publ ic Relat ions 
faci l i tat ing a two-hour tender writ ing session. 
 
And i t  a lmost goes without saying that we had two fantast ic networking events where we 
celebrated the end of the f inancia l  year and Christmas! 
 
I would l ike to thank everyone, inc luding our guest speakers,  the committee and al l  of 
our members and supporters, for their  involvement and contr ibut ion this year. I am very 
proud of what the committee and the associat ion have achieved.  
  
On behalf  of the committee I hope you enjoyed QALFM throughout the past year and 
look forward to an excit ing 2010. 
 
 
Yours s incerely 
 
 
 
 
 
James Rimmer 
President  
QALFM 
 


